
Friendly advice and 
support for the internet 
novice to help you get 
the best from your 
My Home account

Introducing

My Home
Help



Don’t miss out on all the benefits 
your My Home account has to offer!

Our friendly staff can help you access your 
account, whether you have never used an 
online service before, or if you’re just a little 
unsure of using new ones.

We’re here to help – in our office, over the 
phone, by web chat or in your own home – 
just tell us what suits you best.

So, get in touch and we could have you 
tearing up your online L-Plates and enjoying 
the convenience of My Home in no time!

MY HOME
HELP

East Lothian Housing Association 
18-20 Market Street, Haddington 
East Lothian, EH41 3JL S
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MY
HOME

Putting you in 

control 24 hours 

a day, 365 days

a year!

01620 825032
text elha then your message to 88222
(message charged at standard rates)

To get started:

or call in to our office


