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Your Rent
The amount of rent you pay 
has to cover the cost of:

•	 	The	day	to	day	
management and 
maintenance of our 
houses

•	 	Improving	properties	–	
e.g.  replacing kitchens 
and bathroom fittings, 
installing new windows, 
and central heating 
systems

•	 	Rent	lost	through	empty	
properties and rent 
arrears

•	 	Paying	back	loans	taken	
out to improve and build 
new houses

Rent Increases
We review your rent every 
year and any changes 
to your rent are made in 
April each year.  We will 
always consult you over 
any proposed changes to 
your rent to give you the 
opportunity to give us your 
comments.  You will then be 
given one month’s notice in 
writing of your rent increase 
to enable you to re-budget or 
to make an application for 
Housing Benefit.



Paying	Your	Rent
Your rent is due on the first 
of each month and should be 
paid in advance.  If it is easier 
to pay weekly, fortnightly 
or four weekly you can do 
so, but please speak to your 
Housing Officer to confirm 
this arrangement.  

You can pay your rent by 
Standing Order or 
Direct Debit - please contact 
us and we will send you a 
form to be completed and 
returned to us.

Or, using your elha payment 
card, you can pay:

Online at: 
elha.com or allpay.net. 
Internet banking is also 
available, contact us for 
details.

By	24hr	Telephone	on: 
0870	243	6040

In person at:	any	Post	Office	
or shop displaying the 
Paypoint	logo.	

Payments	(cheque,	debit	or	
credit card) can be made at 
our office. You will be issued 
with a receipt.  

We also accept debit or 
credit card payments by 
phone	on	01620	825032	and	
payment at a bank if we give 
you a pay in slip.

How to Get Help 
with Your Rent
Housing Benefit is 
a national scheme 
administered in East 
Lothian by East Lothian 
Council.  Anyone who pays 
rent can apply, even if they 
are working or getting 
other benefits such as 
Income Support or a State 
Retirement	Pension.

You should ask East Lothian 
Council for an application 
form if you want to make a 
claim	or	get	advice.		Please	
contact us if you would 
like any help or advice 
completing the form.

The amount of Housing 
Benefit you will get depends 
on the amount of money 
you have coming into the 
house and any savings you 
may have.  The number 
and ages of any people in 

56 | money matters



your house will also be 
considered.

East Lothian Council will 
send you a letter telling you 
the outcome of your claim.  
You should contact us to 
find out how much rent you 
have to pay.  Even if you do 
not qualify at first, if your 
circumstances change in 
any way you can contact 
the Council to make a new 
claim.

Please note that any delay 
in applying for Housing 
Benefit may mean a loss 
of benefit and could result 
in rent arrears.  Housing 
Benefit can be paid direct 
to you or to us.  Even if the 
payment is paid direct to us 
it is still your responsibility 
to make sure it is being 
paid.		Please	also	ensure	
that you reply to any 
letter you receive from the 
Council.  If you don’t it 
could lead to your Housing 
Benefit being cancelled, 
leaving you with the full 
rent to pay.  

Difficulty in paying 
your rent
We appreciate that tenants 
may at some time have 
difficulty paying their rent.  
Help and advice is always 
available and we will 
make every effort to take 
a sympathetic approach 
where someone is having 
financial difficulties.

If you know you will have 
difficulty paying your 
rent it is best to get help 
and advice as quickly as 
possible from your Housing 
Officer.  You can discuss 
your arrears by telephone 
or make an appointment to 
come to the office.  If this is 
not possible your Housing 
Officer can visit you at 
home.

Our staff can make an 
affordable arrangement 
for you to pay back your 
arrears.  We do this by 
taking into account how 
much money you have 
coming in and how much 
you have to pay out. 
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We also provide an 
Independent	Financial	
Inclusion Service, which 
offers confidential advice 
on a range of welfare 
benefits and money 
matters.

The	Financial	Inclusion	
Service can provide you 
with advice and support:

•	 	checking	if	you	are	
receiving all the benefits 
you may be entitled to

•	 	acting	as	your	agent	
to negotiate with any 
creditors

•	 	arranging	an	energy	
check to make sure your 
home is energy efficient

•	 	helping	you	to	prioritise	
payments

If you would like to talk 
to someone from this 
service, please contact your 
Housing Officer.

If you are joint tenants 
you should remember that 
each member of the joint 
tenancy is responsible for 
making sure that the rent is 
paid in full.

If you do not pay your rent 
you could lose your home.

We will take legal action 
against you to repossess 
your home if you do not 
keep to any repayment 
agreement you have made 
with us and you continue 
to be in arrears with your 
rent payments.

East Lothian 
Council Welfare 
Rights Team
East Lothian Council 
provides free, independent 
and confidential advice 
in all matters relating to 
benefits.		Please	contact:	
Welfare Rights, Brunton Hall, 
Musselburgh.  Tel: 0131 653 
4303 to find out where and 
when surgeries are held.

Dealing with Debts

If you are having problems 
paying other bills or debts 
please seek help. If you don’t 
want	to	use	our	Financial	
Inclusion Service, there are 
various agencies who offer 
sympathetic, independent 
and confidential advice. 
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Citizens	Advice	Bureaux

46 Court Street, Haddington 
01620 824 471 

141 High Street, Musselburgh 
0131 653 2748

Shelter	Housing	Advice	
Centre

Ground	Floor,	Unit	2		 	
Kittle Yards, Causewayside 
Edinburgh 
0131 466 8031

Brunton Hall, Musselburgh 
0131 653 4304

National Debt Line     
Telephone 0808 808 4000

National	Debtline	has	
trained advisors who will 
help you.  They can draw up 
repayment plans in order 
to get debt problems under 
control.		Please	don’t	put	
off asking for help - with 
the right advice, most debt 
problems can be turned 
around.  

money matters | 57


