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tenancy 
management

Introduction
The term Tenancy 
Management covers many 
of the services we provide in 
our role as a landlord.

Your Housing Officer is 
your main point of contact 
and you can arrange to see 
them in person at our office.  
Please	make	an	appointment	
to make sure that they are 
available when you come in.

Alternatively your Housing 
Officer can visit you at home, 
or you can contact your 
Housing Officer through our 
online housing office at 
elha.com.  

Care of 
Neighbourhoods
We aim to ensure our 
estates are maintained to a 
high standard, and inspect 
them every year.  Tenants 
are invited to attend these 
inspections, and take an 
active role in caring for their 
neighbourhood. 

We regularly monitor the 
fabric and cleanliness of 
communal areas including 

stairs, bin stores, lock-up 
garages, parking areas and 
drying facilities and take 
appropriate remedial action 
to resolve any issues that 
may arise.  

We operate a stair cleaning 
contract in many of our 
communal stairs, for which 
residents are required to pay 
a service charge.

We monitor this contract 
on a regular basis to ensure 
that the work is being carried 
out satisfactorily.  We carry 
out an annual satisfaction 
survey of this contract to 
obtain tenants views and to 
ensure a high level of service 
is being achieved.

Car	Parking
Car parking spaces are 
available to tenants and 
their visitors in some of our 
developments. Since the 
number of spaces is limited 
it is not normally possible 
to allocate spaces for the 
sole use of specific tenants.  
In areas where there is 
severely limited parking, we 
may operate a permit-only 
scheme.



Our car parks are provided 
for the sole use of parking 
private cars belonging to 
residents and their visitors.  
We will take appropriate 
measures to remove 
vehicles parked without 
authorisation (e.g.  caravans, 
commercial vehicles) if they 
are causing a problem, or 
vehicles that have been 
abandoned in our car parks. 

Untaxed	cars	will	be	
reported to Environmental 
Services who have the 
authority to remove them.  
We will not allow major 
repair work on cars or other 
vehicles parked in car parks 
owned or managed by us.

You must not park any kind 
of vehicle in your garden 
unless you have a proper 
driveway or our permission 
in writing.  

Garages	& 
Garage	Plots
We have garages and also 
some plots where you can 
put up your own garage in 
some of our areas. When 
these become available we 
will advertise them on our 

website and in local libraries 
and Council offices.

We will give our tenants 
priority over non-tenants 
when allocating a garage, 
and proximity to the garage 
will also be taking into 
consideration.  Disabled 
applicants would also be 
given priority. There are no 
succession rights to garage 
leases. We will, however, 
give priority to spouses and 
co-habitees if the tenant dies 
and their partner wishes to 
continue with the lease. 

We will only grant 
permission for garages that 
can be dismantled to be 
erected on our garage plots. 

Gardens
If you have a garden you are 
responsible for looking after 
it.  You must:

•	 Keep	it	free	from	rubbish

•	 	Make	sure	shrub	beds	
and hedges do not 
become a nuisance to 
neighbours

•	 	Make	sure	that	bonfires	
do not affect your 
neighbours or cause 
danger

•	 Keep	your	gardens	tidy
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If you are unable to look 
after your garden due to ill 
health or age you may be 
able to get assistance.  We 
operate a free garden care 
scheme for tenants aged 
70	and	over,	who	cannot	
maintain their garden and 
are living alone.  Tenants 
under	the	age	of	70	can	apply	
to be part of the scheme if 
they provide a letter from 
their doctor explaining why 
they need help with their 
garden.  Applications forms 
are available from our office.    

Rubbish Disposal
The Council collects 
household waste once a 
week from the wheelie 
bins provided.  It is your 
responsibility to place the 
bin on the road side on the 
refuse collection day and 
take it back to the correct 
place after it has been 
emptied.

Bulky items will not be 
collected with household 
waste but the Council will 
collect them separately 
if you call to make 

arrangements.		Please	see	
Section 10 for the telephone 
number.

No	furniture,	cookers	etc	
should be left in the stair, 
pathways or garden areas.   
If you do not contact the 
Council for a special uplift, 
we will uplift this and send 
the bill to the person who 
dumped the rubbish.   If we 
cannot find out who has 
dumped the rubbish the cost 
of us picking it up will be 
added to the service charges 
for the area and everyone 
will have to pay.  

Anti-Social 
Behaviour and 
Neighbour	Disputes
Every tenant is responsible 
for the behaviour of all the 
members of their household, 
including visitors and 
pets.		Under	the	terms	of	
your Tenancy Agreement, 
excessive and persistent 
noise, disturbance or abusive 
or threatening behaviour 
towards neighbours or our 
staff are all breaches of the 
Agreement.
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Anti-social behaviour is any 
behaviour which harms the 
quality of life of residents 
in an area, causing distress 
or alarm.  It includes 
threats, drug dealing, theft 
and	vandalism.		Nuisance	
includes persistent noise, 
disturbance or abusive 
behaviour which causes 
distress to others.  

If you are having a problem 
with a neighbour we would 
advise you, wherever 
possible, to speak to them 
first and try to resolve the 
problem.  If you can’t sort it 
out or you think that it is too 
serious for you to deal with 
on your own, you should 
contact your Housing Officer.

If your neighbour is a tenant 
of ours there are a number 
of ways your Housing Officer 
can deal with the problem:

•	 	Visit	both	parties	to	
discuss the problem and 
hopefully sort it out

•	 	Arrange	mediation	if	you	
and your neighbour are 
agreeable

•	 	Speak	to	other	
organisations which 
might be able to help you, 
for	example	the	Police	or	
Social Work

•	 	Seek	an	Anti-Social	
Behaviour Order

•	 	As	a	last	resort,	take	legal	
action against the tenant 
if they are in breach of 
their tenancy agreement 
to evict them

We also work in partnership 
with East Lothian Council’s 
Anti Social Behaviour Team, 
Lothian	and	Borders	Police	
and other local agencies to 
prevent and tackle antisocial 
behaviour. If you are being 
affected by anti-social 
behaviour you can contact 
the Anti-Social Behaviour 
Helpline, which is run by 
East Lothian Council, on 
0845	601	8518	or	by	e-mail	at	
asb@eastlothian.gov.uk  
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Drug use and 
drug dealing
We take drug use and drug 
dealing very seriously.  
We will consider taking 
repossession action against 
a tenant if they, anyone 
who lives with them, or 
any visitors to their home 
are found guilty of using 
our property for the use or 
supply of drugs.

Harassment	&	
racial harassment
Harassment is the deliberate 
interference with the peace, 
comfort or safety of any 
person.  Harassing anyone on 
the grounds of race, colour, 
religious belief, gender, age, 
sexual orientation, culture, 
physical or mental disability, 
or lifestyle is a breach of your 
tenancy agreement and in 
some cases can be a criminal 
offence.  This includes 
graffiti, damage to property, 
abuse and threats.

We know that all forms of 
harassment can cause great 

distress and will deal with 
all complaints regarding 
harassment as a matter 
of priority.  We will be 
understanding and deal with 
complaints confidentially.

You should contact your 
Housing Officer if you are 
suffering harassment.  Your 
Housing Officer will consult 
you to find out how you wish 
the complaint to be dealt 
with.  The action that can 
result can vary from a verbal 
warning to taking legal 
action against the tenant or 
tenants responsible.  

What to do if 
you are suffering 
domestic abuse
Domestic abuse is the 
physical, mental and/or 
sexual abuse of a man or 
woman by someone with 
whom he/she is or has been 
in a relationship.  Domestic 
abuse also affects the 
children living in the house 
and there are links between 
domestic abuse and all 
forms of child abuse.  
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We will take a supportive, 
non-judgemental and 
positive approach to 
all persons who ask us 
for help and advice on 
domestic abuse.  We will 
treat complaints seriously, 
sensitively and in complete 
confidence.  We will not 
ask for evidence of violence 
or abuse but if you can 
offer any information or 
documents which could 
help with investigating the 
complaint, these could be 
very useful and we will 
accept them.    

We would make sure 
that your home has the 
appropriate security 
precautions and treat any 
repairs required to make the 
property safe as emergency 
repairs.  We would also assist 
you in obtaining temporary 
housing or suitable 
permanent accommodation 
as appropriate.   If you are 
a victim of domestic abuse 
we would encourage you to 
seek help from one of the 
following agencies: 

East	Lothian	Women’s	Aid
69 Eskside West, 
Musselburgh 
Phone	Mon	-	Fri 
10.00	a.m.		–	3.00	p.m.	 											
0131 665 9552
Help	Line	every	day	10.00	am	
– Midnight 0800 027 1234

Shakti	Women’s	Aid 
0131 475 2399

Shakti is a specialised, 
non-judgemental safe and 
confidential service for all 
black and minority ethnic 
women and their children, 
who are experiencing 
domestic abuse.

Shakti and Women’s Aid are 
able to provide advice and 
temporary accommodation 
to women with or without 
children.

Or contact:

The	Citizen’s	Advice	Bureau		
46 Court Street, Haddington
Tel:	01620	824471

141 High Street, Musselburgh 
Tel:	0131	653	2748	
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Marital or 
Relationship 
Breakdown
The Matrimonial Homes 
(Family	Protection)	
(Scotland) Act 1981 and 
the	Family	(Scotland)	Act	
2006	give	certain	rights	to	
tenants if their marriage 
or relationship has broken 
down.

If you and your partner 
decide that you can no 
longer live together, a 
decision has to be made 
about who will stay on in the 
house.  It is important that 
you act quickly to protect 
your	rights.		No	tenant	can	
be made to leave his or her 
home except by a Court 
Order.  The court has to be 
satisfied that there are good 
reasons for making you leave 
your home.

For	married	couples	both	
partners have the right to 
stay in the house even if the 
house is only in one partner’s 
name.  This is known as an 
occupancy right.  If your 
partner refuses you entry 

or tries to evict you, you 
can go to court to have your 
occupancy right enforced.  If 
you cannot agree who is to 
leave we cannot decide this 
for you.  A court will have to 
make this decision for you.

If you are joint tenants 
and one of you wishes to 
leave, that person can end 
their share of the tenancy 
by giving us 28 days notice 
in writing.  The tenancy 
would then continue in the 
remaining person’s name.   

If you are not married but 
are living together and 
the tenancy is not in your 
name you do not have an 
automatic right to stay in the 
house if your partner asks 
you to leave.   However you 
may have occupancy rights 
and can apply to the Court 
for the right to stay in the 
house.  You should seek legal 
advice about this as soon as 
possible.

Section 9 of this handbook 
contains advice and 
information on what to do if 
you are looking to move to a 
new home.
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Short Scottish 
Secure Tenancies 
(SSST)
Our tenants are generally 
given a Scottish Secure 
Tenancy but there are some 
special circumstances when 
we	will	use	a	SSST.		For	
example, if an Anti-Social 
Behaviour Order (ASBO) is 
made against a tenant or 
anyone living with them, we 
may convert their tenancy to 
a SSST.

We may use a SSST as a 
probationary tenancy when 
a prospective tenant has 
been previously evicted for 
anti-social behaviour within 
the last 3 years, or they, or a 
member of their household, 
is the subject of an ASBO.  
This probationary tenancy 
will last for a minimum of 6 
months and can be for up to 
12 months.  We can convert 
it to a full Scottish Secure 
Tenancy (SST) at any time 
during this period.
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