
East Lothian Housing Association

Our staff can agree an affordable repayment plan for you to pay back 
your arrears. We do this by taking into account how much money you 
have coming in and how much you have to pay out.  We also offer a free, 
independent and confi dential Financial Inclusion Service, provided by 
CastleRock Edinvar.  The Financial Inclusion Offi cer can give you specialist 
advice on managing your money and dealing with debt. 

If you prefer not to discuss matters with us there are various other 
agencies who offer sympathetic, independent and confi dential advice.

Citizens Advice Bureau

Haddington Offi ce:    46 Court Street
Haddington
01620 824 471
http://www.haddington.cab.care4free.net

Musselburgh Offi ce:   141 High Street
Musselburgh
0131 653 2748
http://www.musselburgh.cas.org.uk

Shelter Housing Advice Centre 

Musselburgh Offi ce:   Brunton Hall
Musselburgh
0131 653 2748

Edinburgh Offi ce:    Ground Floor
Unit 2 Kittle Yards
Causewayside
0131 466 8031
http://scotland.shelter.org.uk

 

Who can I get help from?

How to Avoid Eviction

elha.com
e a s t  l o t h i a n  h o u s i n g  a s s o c i a t i o n

National Debt Line - Telephone 0808 808 4000

National Debtline has trained advisors who will help you. They can draw 
up repayment plans in order to get debt problems under control.  

East Lothian Council 

East Lothian Council provides free, independent and confi dential advice 
in all matters relating to benefi ts. 

ELC Website: www.eastlothian.gov.uk

Welfare Rights,  0131 653 5230 

Housing Benefi t & Council Tax Enquiries  01620 827 827 

Homeless Persons Unit  0800 169 1611 
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We have sent this leafl et to you because we have served you with a 
Notice of Proceedings as you have serious rent arrears.  What happens 
next depends entirely upon the action you take to clear your debt.

This leafl et is designed to explain what the Notice means, what you must 
do and what will happen if you do not pay your rent and arrears.

A Notice of Proceedings, or NOP, is a document warning you that we may 
take you to court to repossess your home if you do not pay your rent. It 
does not mean that we are taking legal action against you.  A guidance 
note is sent with the NOP and we recommend that you read it carefully.

Everyone in the household over the age of 16 should receive a copy of 
the Notice. We have to wait at least 28 days after we serve the Notice 
before we can start legal proceedings.  This means that you have time 
to sort out your rent account and arrears to avoid us taking legal action 
against you.

The NOP lasts for six months once the 28 day Notice period has expired. 
We can instruct legal action against you at anytime during that 6 months 
if you do not pay your rent and arrears or make a repayment plan with us 
and keep to it.

You need to contact us to confi rm how you plan to pay your rent and 
clear your arrears. If you haven’t been in touch with your Housing Offi cer 
to make an arrangement to repay your rent arrears, then you need to do 
this before the 28 day Notice period runs out.

Your Housing Offi cer is trained to help you and will do so, sensitively and 
in confi dence.  If you have debt problems, we can give you the appropriate 
advice or put you in touch with a Money Advice Worker, specifi cally 

Notice of Proceedings – What does it mean?

trained to deal with debt.  Your Housing Offi cer can also help you with 
claims for Housing Benefi t or other welfare benefi ts.

We can help you work out how much you can afford to pay towards your 
arrears, and the best way for you to pay.  We will not make an unrealistic 
repayment plan with you, as trying to pay more than you can afford is 
likely to mean you miss payments.

Once you have agreed a repayment plan with us, it is very important that 
you stick to it.  We will not take you to court if you keep your repayment 
plan and reduce your arrears.  If for any reason, you cannot make a 
payment, you must contact us immediately. If you do not, we will start 
legal action.

If you don’t make a repayment plan with us or stick to the one you have 
already agreed to pay, we will apply to the court to repossess your home.  
We will let East Lothian Council Homelessness Prevention Team know 
that we have done this.  As soon as we apply to the Court, legal costs of 
at least £300 will be incurred and we will pass these costs onto you. 

You will receive a court summons telling you the date the legal action will 
be heard in court.  It is extremely important that you or someone on your 
behalf attends the Court hearing.

What the Court decides to do will depend on the action you take:

•  If you clear your arrears before the court date, we can dismiss the 
action. We will still ask the Court for an Order (Decree) allowing us to 
charge you with the legal expenses which you will still have to pay.

•  If you contact us when you receive your summons, agree a repayment 
plan and keep to it, we can shelve the action (known as sisting the 
action).  If we do this and you then miss payments, we can call the 
action back into Court and ask for a Decree to evict you. If you stick 
to the repayment plan, when you have cleared your arrears we will 
dismiss the action and get a Decree for the legal expenses only, which 
you will have to pay.

If you haven’t agreed a repayment plan, or kept to an existing one, or 
cleared your account we will ask the Court to allow us to evict you.  
If the Sheriff agrees to do this a Decree will be granted 

Even when we have been granted a Decree it doesn’t necessarily mean 
that we will evict you, but you must get help and seek independent advice 
at this time.  During the next 14 days we will contact you and try to 
prevent you from becoming homeless by making arrangements with you 
to clear your debt.  East Lothian Council will also contact you to try to 
prevent you from becoming homeless.

We only evict as a last resort, when everything else that can be done to 
avoid it has failed. We do not want to carry out evictions but there are 
times when we are left with no option but to remove a tenant and their 
family from a property to prevent rent arrears from increasing.  

If we are granted Decree and you do not clear or substantially reduce 
your debt then we will arrange for Sheriff Offi cers to evict you from 
the property, and a joiner will change the locks.  At this point East 
Lothian Council may arrange to store your furniture for you and provide 
temporary accommodation (this depends upon your circumstances).

If this happens, you will have Sheriff Offi cer fees and joinery fees to pay 
on top of your arrears and legal expenses. If you know that you cannot 
pay your debt we strongly recommend that you clear the property of your 
belongings, clean it ready for the next tenant and hand your keys into the 
offi ce before the eviction date.  This will save you being charged with the 
costs of us having to force entry and cleaning the house for you.

 

What should l do next?

What if I don’t do anything?

Eviction – Our last resort


