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In accordance with the Housing (Scotland) Act 2001, the Association has a duty 
to consult tenants on proposed rent increases and have regard to tenants’ 
opinions, before making a decision. The purpose of this report is to inform the 
Sub-Committee about the rent increase consultation. 
 

The Rent Increase Consultation letter was sent to all tenants in early January 
2019, detailing: 
 

• previous rent increases 
 

• what the rent has to cover 
 

• information on last year’s consultation and our response to it 
 

• the proposed increase to the rent for the period 2019-20 of 4.2% 
 

Due to the increase in paper free tenants, 43% of tenants received the letter via 
e-mail, with the remaining 57% receiving the letter and form via Royal Mail.  
 
This was a required survey for Platinum Key tenants, and 60% of the returns 
came from tenants who receive a Platinum rent discount. 
 
Tenants were asked to complete the survey in their My Home account (or return 
a printed form for tenants who did not have a My Home account).  They were 
also informed that the Association would confirm the rent increase at least four 
weeks before 1 April 2019 when the increase comes into effect. 
 

The survey questions were: 
 

1. What is your Key Tenant Status? 
2. Taking into account the accommodation and services ELHA provides, 

do you think that the rent for your home represents good or poor value 
for money?  

a. Please give a reason for your answer 
3. Do you think that RPI + 1% is a fair increase for 2019/20? 

a. If not why not? 
4. Do you have any other comments that you would like us to consider? 

 

200 Tenants (15.3%) responded to the consultation, an increase from 14.7% in 
2018.  The majority of returns (87%) were through My Home, with only 26 (13%) 
being paper returns. 



 

The results of the survey show that: 
 
What is your Key Tenant Status? 
 

• 60% of responders said they were Platinum Key Tenants,  

• 14% said they were Gold Key Tenants,  

• 3% were in the process of upgrading,  

• 9% said they were considering upgrading,  

• 8% said they did not intend to upgrade, and  

• 6% left the question blank. 
 
Taking into account the accommodation and services ELHA provides, do you 
think that the rent for your home represents good or poor value for money?  
 

• 72% of tenants said they thought ELHA’s rents were very good or fairly 
good value for money,  

• 17% said they were neither good not poor value for money,  

• 10% said they ELHA’s rents were very or fairly poor value for money, 

• 1% left the question blank. 
 
Do you think that RPI + 1% is a fair increase for 2019/20? 
 

• 60% said that an RPI+1% increase was fair, 

• 37% said it was not fair, and 

• 3% left the question blank. 
 



 

60%

14%

3%

9%

8%

6%

What is your Key Tenant Status?

I'm Platinum and I'm already claiming my £20.00 per month Rent Discount

I'm Gold and I'm already claiming my £10.00 per month Rent Discount

I've applied to upgrade and I'm looking forward to getting my Rent Discounts

I'm going to upgrade soon and start claiming my Rent Discounts

I'm happy as I am and I don't intend to claim any Rent Discounts

Blank
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Taking into account the accommodation and services ELHA provides, do you think 
that the rent for your home represents good or poor value for money? 

Very good

Fairly good

Neither good nor poor

Fairly poor

Very poor

Blank



  

60%

37%
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Do you think that RPI + 1% is a fair increase for 2019/20? 

Yes

No

Blank



The general trending for the last five years 
 
Number/Percentage of Responders 
  

2015 2016 2017 2018 2019 

Number of 
Responders 

108 108 95 191 200 

Percentage of Total 
Tenants 

8.9% 8.8% 7.7% 14.7% 15.3% 

 

 
 
Taking into account the accommodation and services ELHA provides, 
do you think that the rent for your property represents good or poor 
value for money? 
 

  2015 2016 2017 2018 2019 

Very good 44.4% 44.4% 46.3% 31.9% 27.0% 

Fairly good 21.3% 28.7% 33.7% 40.3% 45.0% 

Neither good nor 
poor 

12.0% 9.3% 10.5% 14.1% 17.0% 

Fairly poor 9.3% 7.4% 8.4% 8.4% 5.5% 

Very poor 8.3% 5.6% 1.1% 4.2% 5.0% 

Blank/spoiled 4.6% 4.6% 0% 1.0% 0.5% 
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Do you think that RPI + 1% is a fair increase*? 
  

2015 2016 2017 2018 2019 

Yes 62% 68.5% n/a 63.9% 60.0% 

No 30% 25.0% n/a 34.0% 37.5% 

Blank/Spoiled 8% 6.5% n/a 2.1% 2.5% 

 
*In 2017, we consulted on different options for the rent increase, in 2018 we 
consulted on RPI + 0.5%.   
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Comments 
 
Where tenants had made additional comments and/or asked questions, or 
requested clarification on points raised in the consultation or general tenancy 
issues, responses were sent in line with the timescales detailed in the Customer 
Service Charter.  Where there was any delay in responding, an apology was 
sent. 
 
The consultation papers state that all comments will be passed to the 
Management Committee.  In order to better understand the context, feedback 
has been divided into sections, depending on their answers to question 2 and 
3.  Other than spell checking and removing any personal information, all 
comments have been reported verbatim. 
 
Taking into account the accommodation and services ELHA provides, do 
you think that the rent for your property represents good or poor value 
for money? 
 
Reasons for selecting ‘Very Poor’ 
 

ELHA homes in Dunbar two bedroom houses are £80 a month cheaper 
than one bedroom. 

We have been in this address for 24 years + windows and doors have 
been painted once externally and that was roughly done fences have 
been treated once. 

The repairs take so long to be fixed 5 weeks I waited for a new letter 
box,  R3 didn't fit my bathroom properly had to be re-done 

My flat is tiny I can barely fit my 2 girls into 1 room and the rent is very 
very high compared to a lot of people I know in 3/4 bedrooms houses 
that don't pay this much rent 

It is hard to reconcile an increase every year I have lived at this property, 
an increase of well over £100 while the service I receive does not reach 
expectations, I have to ask multiple times for things to be fixed and often 
in my time here it simply is not done or to a much lower standard than I 
would expect if I were to be paying for it myself. I will give an example, 
the rear pathway in the property is in terrible repair, it has 3 steps, all of 
which move when you stand on them, as my wife and I now care for two 
disabled relatives it has turned into a family event to get them safely 
down the stairs (both use walking aid, one is an amputee) I asked that 
the path and stairs be replaced, someone came out, agreeing that the 
repair was required, NOTHING HAPPENED!  My garage roof, dampness 
in the house, terrible windows, no maintenance schedule that tenants 
are aware of, I could go on, but I think it would fall on deaf ears. 

Increases should keep pace with wages/benefits etc 

I am already paying back rent back rent that I was behind and haven't 
paid on time and to do this is going to make me hard to make the money 
I have got be less to live on. 

There is never a hurry for any repair to get fixed.   



Flat is too small for 4 of us, living overcrowded and paying a large 
amount of rent for a very small 2 bedroom flat. 

Considering other properties same as mine are 200 cheaper a month 
and anything ELHA do to properties tenants end up paying for them 

 
Reasons for selecting ‘Fairly Poor’ 
 

This was a difficult one for me to answer because while I take into 
account that things cost money I think that your repair services could be 
much better and I've had nothing but issues. I would Highly commend 
the tradesmen at R3 as they always do a good job but trying to get to the 
stage where the workman is coming to the house seems to be really 
frustrating. There is a severe lack of communication between your staff 
and R3 (or vice Versa), the online booking system for repairs isn't really 
fit for its purpose it would be much easier if you could just type in what 
repair you want instead of trying to navigate your way round several 
pictures before you find out that the repair you actually want isn't there or 
the repair that you order isn't what you perceived it was going to be 
because when you read things it means different things to different 
people whereas if you call to book a repair and speak to a person you 
can clear any misunderstandings as you speak. You can't do that with a 
computer. The online system also isn't to evaluate whether a job is 
urgent or not. Like I had a job I ordered the online system said it was 
urgent and it wasn't. And once I had booked it it wouldn't let me change 
the level of urgency. Surely it's up to me the tenant to be able to evaluate 
the urgency of a job? I live in the house and know what's what. I'm 
aware that some tenants may misuse this power but I believe the 
majority wouldn't. Also it would be nice if when you book a housing 
officer* to come to your property using the online system it would be 
good if ELHA could keep the dates and times up to date and take into 
account when people are on holiday or working elsewhere. If I book a 
housing officer to come to my property I don't think it's fair that ELHA call 
me the day before to say that the housing officer is on holiday this week 
and there is no one else available to come until another day. When 
ELHA do this they aren't taking into account that the tenant has 
cancelled other plans to be at home that day, or the tenant had taken a 
day off work to be there or the tenant had arranged for a relative to be at 
the property due to work commitments. If the housing officer is on 
holiday then surely the online system shouldn't allow you to book them 
until they are back. 

The property is really expensive compared to council properties and the 
rooms are very small hence why I think it represents poor value 

Rent increases are always more than wage/pension/benefit increases 
which means you are slowly pricing poorer people out of the market for 
your homes. 

It's double the council rent for the same size of houses, and apart from 
R3 Repairs who do an amazing job, I don't see why it costs so much.  
I've been a tenant for over 10 years and rent increased so far is 
ridiculously high, I do not get housing benefit. 



Houses are badly insulated, double glazing very poor, repairs are always 
done to the very minimum 

We got this house as part of an exchange and the kitchen wasn't fixed 
properly before we came in, tiles behind splash back, the fire is too big 
for the house needs to be smaller, the kitchen itself needs updated as it's 
falling apart 

We only have one small bathroom, harling on outer walls is practically 
non-existent. cracks in bedroom ceiling, poor quality materials used in 
shower/kitchen area repairs. No security light at front door in a quite 
darkened public area (new solar lamps give little light) This resulted 
recently in injury due to a fall at front doorstep! 

We ask back in October about the state of the kitchen which we have 
inherited, it’s disgusting. We have had it inspected and had no 
communication regarding the kitchen since. We don’t even like bringing 
people into the kitchen it's that bad. There are even wires which can be 
seen behind the drawer unit. 

Communal path way with bushes and shrubs not maintained. Properties 
are not maintained to a modern standard. No drying green, which I feel 
the housing association should accommodate tenants with drying 
facilities. 

Old electrical system poor maintenance 

*Housing Officer appointments cannot be booked through the online system, this 
referred to a Property Officer appointment, where DRS had not been updated with 
Property Officer leave days. 
 

Reasons for selecting ‘Neither good nor poor’. 
 

Rent going up faster than pensions or work.  More expensive than ELC 
rents 

I had a leak which has went under my flooring and I'm now having to lift 
it and replace when it was a fault with the house. 

It is becoming expensive due to RPI being used as an indicator for 
annual increases 

Coming from East Lothian Council owned property with much lower rent, 
I can’t see no difference in the upkeep or management  of the ELHA 
owned property to justify the higher rent. 

I'm afraid this increase comes at a bad time for me as I lost my Mum 
who lived with me, a few weeks ago.  So it has meant that I have gone 
from sharing the rent, and now having to pay for it all by myself. I hope 
that when things settle down it won't hurt so much. 

Think rent is fairly average 

It's still cheaper than a private let but still a lot more to pay than a council 
property 

Considering when I first moved into my property my rent was £343 per 
month, I do not see a difference in services or the property to warrant an 
increase to as much as you have proposed. In comparison with Council 
rents ELHA increases seem to be higher. Also property has poor quality 



main door and windows which let heat out and give off a draft but won't 
be replaced. 

Communal services could be better with deep clean of the stair, 
Windows, and doors cleaned and a spring/autumn clean up on the 
garden (save me doing it myself). Otherwise no complaints. 

For such a small flat, I feel the constant increase is getting too much, but 
I have a home to live in. 

I personally think the cost of my rent is far too expensive. I know it is in a 
nice scheme and is only 9/10 year old but with no drying or garden 
facilities I find it is not worth the amount. 
 
And it’s not affordable for single people/ parents on a minimum wage. 

The rent is double what a Council property of the same size would be. 

The rent has increased dramatically in the 7 years I've been here, I 
understand that it's for repairs etc but I personally haven't had many 
repairs to validate this 

Rent is way too expensive as it is without adding further increases. 
ELHA are supposed to provide affordable housing.  ELC provide better 
housing for a more affordable rent. 

I think the rent is general is quite expensive, have logged a few 
comments regarding the state of the street, there isn't enough parking 
the area isn't maintained at all. I don't even know who the Housing 
Officer is there never seems to be anyone checking the place is ok. 

Council Tenants have the same service for much less cost. 

Compared to other ELHA properties (as advertised on Homehunt) I feel 
the rent for The Hedges development is quite high. 

Our windows are really needing replaced, the draught that we get from 
them is terrible and the locks are also not working or needing replaced. 

I would say that the rent we pay is reasonable however according to the 
rent increase document I have received my rent is in line with a 4 
bedroom property and I only have three bedrooms. 

The property itself is fairly decent and some of the services offered have 
good response times. 

Old home not much improvement done to it all the newer houses got 
solar panels we did not windows very old put in 1989 

We have an unusual tenancy in that the house is tied to a workshop rent. 
The house rent is good value for money, although we would expect this 
as we are renting from a social landlord. The workshop on the other 
hand is not. We pay more for the workshop than we do the house, and 
an increase in this rent would affect us deeply. The workshop is 
designed for a business, which my partner has, but it does not make 
enough money to justify £500 per month, yet. We do not want to move 
as our children are settled in the school and community, but some 
discussion on the suitability of these workshop joint tenancies would be 
good. 

The rent is generally higher than East Lothian Council rents. 



Considering the size of the flat I feel the rent is getting a little high. My 
flat is one of the smallest in the stair, an East Lothian Council tenant 
pays less for more. 

I have been battling since the day I moved in to get repairs done, just 
getting anyone to even talk about it is impossible sometimes. I haven't 
even been in the house a year and my rent has already been increased 
once and now you're going to increase it again. 

 
Reasons for selecting ‘Fairly Good’ 
 

Big house and spacious garage 

I think the homes are becoming less 'affordable' as the rent increases 
every year. 

Have been a tenant for over 10 years have had repairs done to a good 
standard new front & back door, windows, fence, Kitchen & bathroom. 

As a new build in a good area I feel that the rent is where it should be, 
they are more than Council as we are more looked after. 

Our house is very cold and I think there should be some reduction in rent 
to compensate for higher energy bills. New build houses are warmer and 
this house is difficult to keep warm. 

I am now retired and on my pension 

Accommodation is of a good standard 

We have been in our home for 18 years and we have had a new kitchen 
windows and main doors but still have the original bathroom which is 
tired and dated 

I think that if there are rent increases then basic items like a shower 
should be installed 

The houses look very run down and shabby compared to the East 
Lothian council houses especially since they have all been recently 
refurnished and since we pay a higher rent to ELHA you wonder what 
we pay for ? 

There could be some improvements made i.e. new internal doors as 
they are old and grubby looking. 

I think the accommodation is good, but I do feel that the increases in rent 
are pushing towards a private let price. I know I am a platinum tenant but 
I does feel very much like you give a little!! and then take it all back very 
quickly a bit of a false scenario it seems to me. 

For the size and quality of the house it is good value for money 

Rent is fair for the accommodation we have. 

The repairs are usually quick which is great although I feel the rent goes 
up a little too much each year. I know its just +1% which doesn't sound 
like much, but it can be quite a bit extra monthly. 

Rent is too expensive compared to ELC. If you want to exchange or 
downsize no one is interested due to expensive rent. 

I think the repair service could be improved, but the accommodation 
itself is very good thanks. 



Think it's quite high 

Although I have been demoted from platinum to gold recently losing a 
discount - I suppose the rent is fair and understand standard of living 
costs more each year, the RPI is a good measure to use. The services 
are usually good.  Although unnecessary work was taken in my property 
by replacing harling that would not come off anyway -so old harling was 
covered with new once the job had been started. 

The house I am in feels very cold and out dated 

ELHA are more than happy to help but repairs can be a bit difficult I have 
had repairs out numerous times and it's still ongoing every time it's 
repaired it's needing fixed again (boiler). 

I do find the rent expensive as I have not had a pay rise for a number of 
years but the rent increases every year, even though I’m a platinum 
tenant it still eats into my ever decreasing income!! 

When the rent increase took effect in 2017 I felt my rent increase was 
very high, it was over £20.00 per month which is a lot for a single 
person, 
 
I feel that this year another rent increase is too soon 

Although the houses are well maintained the windows in my house are 
of a poor quality and consequently it is a cold house. 

I find that most of the residents in the area have no pride in their 
surroundings, as you can see by the state of the outside areas. 

House is worth it for what I pay 

There has been a substantial increase in my monthly rent since I moved 
into the property five years ago. I don't think my rent should increase 
again this year. A freeze on increase would suit me best. 

It's certainly cheaper than private renting 

House is good value for money be better when heating and boiler are 
changed though x 

Nice housing, fairly well maintained, good service 

Good house and repair service is very good 

The flat is great, and any repairs I have phoned in, have been dealt with 
in a reasonable time, apart from the grass cutting in the communual 
area. Shrubbery round about the flats not had much attention either. Not 
sure who looks after it though. 

I agree that it is value for money but would like to see flat upgraded i.e. 
new heating system. 

I understand that the rent and the service charge is in line with average 
standard of living but each increase, even if it is a small increase, 
impacts greatly on me as a lone, working, parent with a daughter at 
university. The rents are already higher than equivalent council 
properties. 



For my flat, if it was a private let, then it would probably be £200 + more 
rent a month but this then would be out of my price range.  So yes, the 
rent is good value for money however if the rent gets too high I will not 
be able to afford it when taking into consideration the increase in the 
cost of living and travel. 

It's cheaper than private sector housing but more expensive than Council 
properties. 

It's fair the amount I pay at present 

It's still cheaper than private rent although a continue of increase is 
making it more expensive 

Repair services are terrible. I've had outstanding repairs for months also 
issues that have been raised haven't been dealt with in the best way 
possible 

The Council Rents are much less money and you are free to make 
changes to the property if it is positive and improvements. 

I am quite happy with ELHA and feel my home is good value for money . 

Some areas could be improved such as repairs build work some workers 
do a good build job some don't do as good a job as others and in 
different areas joiners plumbing etc etc 

Taking into consideration the condition of the property and its location, 
the rent level represents fairly good value for money. 

It would be nice to have new windows and doors fitted in the properties 
at Bankfoot pointless giving the heating upgrade when the windows and 
doors are still causing issues with heat loss and drafts and condensation 

Property could do with upgrading (electrics) 

We have had numerous issues regarding repairs that went over a very 
long time period, regardless of how many phone calls and complaints 
made. This is most disheartening paying rent and waiting over a year for 
a successful conclusion.  
 
Jackie & Asset Management were the only ones to listen and eventually 
get work done & completed. 
 
ALSO, this a major issue that still hasn't been resolved it shows in rent 
arrears due to an error of platinum status being reduced, now that is 
fixed but I'd appreciate it if could also amend rent account accordingly  
 
LAST MAJOR issue, every year we fill in these forms, actually did have 
a contact from someone in office, WHY are we paying a higher amount 
of rent for the very same house and garden as our neighbours, (we even 
share the same gate & path as our neighbour yet pay higher rent, we 
were assured this was going to be looked into and amended ??? So far, 
one year on (since contact approx) no reasonable explanation or even 
contact to ourselves has been made. 

The rent seems fair unfortunately the underfloor heating system seems 
to have had its day and is not as good as it was some years ago. 

ELHA have a better service than Council for any issues 

Rather expensive for a two bedroom flat. 



I think with the amount of dogs in the stair that the amount of dirt and 
condition of the front door area has been really bad the past year.  Also 
the poor upkeep of the communal bin area/ fly tipping has increased this 
year.  With the new build now planned we will lose all parking close to 
the building and I wondered if there is additional parking for the Granary 
included as part of the new plans or if we will be pushed onto the main 
streets more? 

We feel more can be done at Grey School Corner with traffic and getting 
Housing Mangers to phone back 

The current rent I pay on the property is certainly much more 
manageable than private landlords. Taking into consideration its location 
and bigger size compared to other 1 beds and also the fact it has a 
district heating system ELHA are fair in what they charge for the property 
I stay in. The flats are in spectacular condition due to their efforts and 
repair services and do deserve a decent price in rent. 

Rent is higher than Council however repairs are done very quickly and I 
have had new kitchen, bathroom and roof replaced in last few years. 

Although quite expensive in comparison to private let the rent is pretty 
good. 

Cheaper than private let 

Really big one bedroom flat more space than I expected and really good 
for the price I'm paying each month 

I feel that the rents are fairly high comparing it to council but the 
properties are of a higher standard so I understand why they are higher. 

Good value for money for the property I live in. A lot more expensive 
compared to Council housing however. 

Still think it's quite high but love the house 

 
 
Reasons for selecting ‘Very Good’ 
 

I am 80 years of age and not a platinum person.  Good R3 workers. 

When phoning about problems I get a quick response 

Tenant for 18 years & feel the service provided is top class. 

The house (ground floor flat) is warm light and easy to keep tidy, but only 
one bedroom and there is no guest bedroom in this sheltered housing 
complex and I have a family member who works abroad so it’s difficult 
when he comes on leave. 

Good value for money never had any problems with my home and the 
rent discount is a huge help as I am a nursing student and helps a lot 
financially 

It is the Property & also the repair response timing. 

Usually very good at looking after their properties 

Houses are excellent 

Given the market cost of private rents in and around East Lothian, the 
current rent for the property that I occupy is very good. No complaints. 

Property is of high standard. Repairs have always been fixed quickly. 



It is a beautiful property and very well maintained, I feel very lucky to live 
in such a nice flat and the rent is very reasonable. 

I do not pay rent so I cannot comment 

As I am on Housing Benefit at present do I qualify for it? As I am 82 in 
November will I be exempt from universal credit? 

Security of the building gives you peace of mind and safety in your own 
home 

I am not sure about my key tenant status, would you please check for 
me 

Roomy bright and warm 

No complaints 

We are very happy with our rent for the size of house we live in. 

Affordable and very reasonable rent compared to private let rent. 

At the moment it does provide very good value for money but if rent rises 
are RPI + 1% continue it is only a matter of a couple of years where it is 
no longer good value for money. 

Never had any problems getting repairs done & any queries I have had 
were dealt with promptly & professionally & to my satisfaction 

Happy with my accommodation and always receive a response from 
ELHA when I need repairs or have any queries, 

Fair compared to private sector. 

The property is well maintained regarding repairs. 

I have no quibble about the rent I pay for the accommodation provided 
by ELHA 

When repairs need done they are dealt with efficiently. 

Nice property good location great repair service 

Great landlord. Hassle free service and repairs are done within a tight 
timescale 

Have always had good service from ELHA 

Very pleased with my home, repair services provided, and responses to 
any complaints. The rent represents very good value for money. 

Property maintained to good standard and any problems promptly dealt 
with 

Affordable on my budget 

I love my home. It's value for money, and any repairs are dealt with 
quickly and efficiently. 
 
And yes, I do think the rise is fair for 1st class accommodation. 

Very happy with information given and also repairs etc. As things move 
forward and level of service maintained it is inevitable that rent has to 
increase. I believe that ELHA keep it to a minimum where possible. 

Very good value for money.  Properties well maintained. 

 
  



Do you think that RPI + 1% is a fair increase for 2019/20? 
 
Reasons for selecting ‘No’ 
 

Too expensive for average householder.  Not making any claims, but still 
working. 

I have only lived in my house for just over a year and this will be the 
second time I'll have had an increase in rent. Which is unnecessary. The 
area that I live in is a mess and not maintained at all. 

As they are already expensive 

I think many people are not getting any increase in their pay or benefits 
and for that reason I feel rent should be frozen, especially with 
uncertainty due to Brexit. 

I agree to a certain extent, but I feel the monthly cost is becoming less 
affordable. 

Now that RPI is no longer a common indicator for employers to increase 
wages and CPI is now more commonly used not only in wages but 
against state pensions I feel that a rise above RPI is making it 
increasingly difficult for tenants to afford housing cost increases of this 
nature 

We have a 2 bed and paying the same as a 3 bed according to the letter. 

But I suppose when reading through the email that by the up keep of 
your stock, etc. Buying more and paying the people to keep the ball 
rolling. 

As a parent of two children and them being different sex I am paying for 
a 2 bed where as if I were in a 3 I would think it was fair because our 
living environment would be better! 

Because the services have been cut and constantly having to call East 
Lothian Gas to fix boiler that needs replaced as they said themselves. 

The rent increases every year and we don't see where the money goes 
because it’s not on maintenance. 

I can barely afford the rent at the moment, I have to work 6 days a week 
to cover bills, put it up anymore and I will be forced to use a foodbank to 
eat. 

RPI should be taken as an average for the year and not at any set time 
of that year.  It always seems to be set at a time when it is at its highest. 
 
However when all is said and done, RPI +1 is normally ok. 

Too much. Our wages don't increase with same rate. 

Why not just retail price index ? 

I think it’s wrong asking people for more money, the house I live needs 
work inside and asking for more money now. 

I struggle enough as it is. 

The simple fact that wages don't increase every year as to the cost of 
living so more rent to pay is more frustrating for tenants. 



Because the rent increases and we seem to get nothing back most 
repairs aren't done properly I have a bath and shower which is a death 
trap all of us have fell in the bath several times and no one cares 

As in previous years’ salary increases are much less than the rent 
increase creating the necessity to year on year reduce actual income. 

It depends upon which month of the year is chosen as the benchmark!!! 
It should not always be the higher RPI figure. 
 
The wrong figures have been quoted in correspondence.  
 
I watch the RPI on a regular basis. (See below). 
 
In  addition - my rent did not go down in 2017 as quoted in chart - it went 
up. 
 
As I have suggested at TIG, why does the figure in November always 
have to be the reference one? It is always a higher month than other 
months. It would seem fairer to change the month each year - rotate the 
cheaper RPI months with the more expensive months. Or an alternative 
would be to take an average figure for the whole 12 month period - that 
would be fairer than choosing the higher priced month each year. 
 
My rent is already higher than my monthly Teacher's Pension payment 
from the TPA. If it keeps going up much more I won't be able to afford to 
rent at all 

I have not had a wage rise in 3 years and with the cost of everything 
keeping going up but my money doesn't 

I think it is a fair amount and I would be happy to pay the increase if I 
was in a property that suited my family. I have gold plus priority but there 
have been no 3 bedroom houses in Wallyford, Whitecraig or 
Musselburgh in the past year. I need to stay local due to my children's 
school. I don't think it’s fair having to pay more when the flat doesn’t 
meet my needs. 

There has been no improvements in service to even think a rent 
increase is fair. 

I think the fact that you increase every year will be enough for people to 
be really concerned, as to their ability to pay a good affordable rent, 
worrying times for many tenants. 

While I realise everything increases I feel the rise is quite high and 
finding extra money from a wage that, does not and is likely not to 
increase for some time, then it means I have less to live on as I also 
have to find extra money on increases to other things such as council 
tax, household/food shopping etc.  There are no improvements due (as 
far as I'm aware) to the property I'm in for some years so it's not like I'm 
gaining anything or getting any benefit from the increase. 

I feel the monthly rent takes quite a jump when this is added every year. 
I think it would be better if it were every 2 years because at some point 
people won’t be able to afford their rent if their wages etc aren't going up 
also, to cover the cost. 



I think our rents are expensive enough and each year they go up there is 
nothing extra getting done to your house. The only way something gets 
done is if it benefits the ELHA in making money ie: solar panels 

Due to the lack of outside services e.g. grass cutting, garden tidy, stair 
cleaning, window's washing, wall or door wash down etc so no I don't 
think an increase is justifiable as my current arrangements and living 
quality are the same. 

My wages don’t increase like this every year. 

This rise coupled along with the cost of living experienced over the last 
year or so means that in real terms we would be worse off as wage rise 
does not cover everything and I feel at this time with the uncertainty of 
Brexit and associated costs that may come with it any rise above the RPI 
could hit tenants hard. 

The amount of Universal Credit I receive is not increased each year with 
inflation, so it's costing me more to pay rent.   
 
I do hope to be working again in the near future, at which point the rent 
increase won't be such an issue. 

Think the rent is high enough for services we get 

I would agree this was fair normally, but with the current state of play 
with our Sunamp issues I won't be agreeing that we should pay an 
increase to cover shoddy workmanship and lack of proper research 
causing constant inconvenience and larger energy bills! In an already all 
electric home! 

It's went up every fair amount of the last few years and we don't see any 
benefits from this. I understand that you have new housing to build but 
also maybe concentrating on the older house that need updating 

with everything going up and the wages don't it’s hard for people to pay 
so much to rent a house I understand there are cost involved 

Our income does not match the yearly increases of RPI + 1% resulting in 
an ever lowering of our living standards. 

It rises every year, but people's wages do not rise accordingly 

I think we are paying a high enough rent as it is 

Think rents are expensive enough 

Any increase can cause hardship when its already difficult to make ends 
meet. 

Because it was a high rent increase in 2017 

My income doesn't increase by 1% and over the last five years (time in 
property) the rent has increased substantially every year but my income 
hasn't risen at same rate. I understand this is not your fault. I would find 
a 0.25% increase more feasible and acceptable. Furthermore, as my 
home is generally in a good state of repair I do not required the services 
of companies such as R3 repairs as much as other homes do so why 
should I be contributing more toward that cost? 

A will be happy if you do my kitchen as it's a mess, as stated in the 
above answer 

I think the rent is increasing too quickly. 



I would be happier if I got my heating system and water boiler upgraded 
as it costs between £80-£100 in electricity every month and because 
they are storage heaters I cannot move to another supplier as nobody 
else does the discount at night time! I have to put water on separate and 
wait at least 2 hours for a good amount of water ie a bath! Also my 
Windows are wooden framed which brings in a lot of wind and black 
mould grows on bottom of window frames 

Rent is too expensive already 

For people who go out and work and have to pay for their rent we don't 
get a wage rise by that amount 

I think RPI would be fair, an extra 1% is excessive especially when you 
already did that last year. I for one do not get that much of a wage 
increase and therefore I do not think it is fair to do this every year, when 
will this type of increase end? 

Doesn't reflect service provided 

My property does not have drying green or parking. 

There should be no increase considering today's financial climate in 
lower circles of society. 

Increase is too much. Nobody's wages are risky as fast. 

Must you increase every single year - would you consider this still to be 
"affordable housing" or are we reaching rent levels that take housing 
association / social housing properties outwith the affordable housing 
bracket?   There is little "maintenance" required to relatively new 
properties with no known plans to upgrade e.g. kitchens / double glazing 
etc. 

I think it should reflect RPI only. 

I don't feel there should be an increase until more improvements have 
been done. 

Year on year there are rent increases and this can make it hard for 
families looking to save enough money to get themselves onto the 
property ladder. 

Rent is currently expensive as it is 

The increases are compounded and are higher every year. 

Salaries are not increasing at this level. 

Wages have not increased, therefore being a social landlord this needs 
to be taken into account. Also last year there was a fairly heft increase in 
rent (relative to previous years) 

I think the efficiencies already claimed by ELHA and a rent increase of 
RPI should be more than enough to achieve ELHA housing objectives.  
 
I am wondering if this increase is going anyway to subsidise the loss 
making R3? 

I already pay quite a lot of rent and am struggling to make ends meet. 
1% may not seem a lot but it will have an impact. 

Rent is almost double what the council is for less bedrooms. To increase 
it every year is putting it closer and closer to private rent rather than 
affordable housing. For workers who get no benefits at all and pay the 
full rent it hits us hard. 



Most private rents don't increase rent that often, eventually there will be 
no difference in price than the private market. We have been paying a 
service charge that doesn't seem to go towards anything as the 
residents carpark is always disgusting and covered in litter 

Living on my own although only £20 increase last year this still has an 
impact. And a further increase this year 

Would prefer our rent to stay as it is and not increase any further 

 
Reasons for selecting ‘Yes’ 
 

BUT how about if you have been a tenant for so many years you get 1 
year with no increase? 

I get my repairs done all right when required also paying by direct debit 
is very good through the Bank of Scotland the staff are nice and friendly 

I suppose it’s fair, I know the upkeep etc of most of the accommodation 
you provide must be expensive, I've been in my house 7 years now and 
would hope to see some of the money put back into the Waggonway 
homes, in terms of wear and tear repairs and to help resolve the car 
parking issues. 

But not every single year 

The money saved from the heating expenses and being a Platinum 
member I can't grumble at a 1% increase. 

 
Other Comments 
 

Any discounts for over 73 years old.  Still working to pay my own way for 
everything. 

When am I Likely to get a combi-boiler? 

Need info about Key Tenant Status ASAP 

I would like outside my living room window to look nicer as it's just been left 
and I'm paying an extra £10 on top of my rent for it to be maintained which 
is not happening. 

I think your current/existing tenant should be accommodated for before new 
tenants 

Would like to find the reason that our rent is over 400 a month already for 2 
bed and the same as a 3 bed 

Not at the moment as I'm unwell but watch this space. 

I understand of a long term sick leave we have had several different 
housing officers we "oldies" need continuity, All nice helpful ladies but often 
have to be elsewhere (yes I know the red cord arrangement is fine in 
emergencies) 

As a lone parent ELHA have to understand we struggle to meet the cost of 
a higher rent, 3 bed are just about on par with a mortgage, sometimes it’s 
impossible to win.  We are left in houses over-crowding and do not get 
considered for 3 beds until each sex gets to a certain age. 



ELHA homes don't listen to their tenants takes forever to get repairs fixed to 
a substandard level, the rent is more like a private let rent. 

The windows are in bad condition some parts starting to rot and front 
bedroom window always wet with condensation back gate is starting to rot 
and the fence.  The front porch is always freezing even with the heating full 
on, the gutters have never been cleaned we do it ourselves. 

If R3 done the repairs properly in the first place they wouldn't have to be re-
done and cost more money and push up the rent. 

I hope that it does not get too expensive like private landlords 

Other houses on our street have solar panels including the 2 bedroom 
houses and ours doesn't. 

As an OAP any increase is hard financially 

Review your maintenance policy/schedule 

With rent rises coming in every year, there is going to be a point when 
people are going to struggle to pay.  Not everyone who works actually 
receive a pay rise - so it puts a strain on resources when the price of 
everything else is going up.  Interest rates have been frozen for a long time 
(Apart from 2017) - so to justify RPI+1% is a bit unfair - Why not just keep it 
at RPI?  Also with every new year that pass, the house we are staying is 
getting older - so again, how can you keep justifying us to pay more rent for 
an ageing house? 

Rent increases have been consistent and are quite a bit higher than the LA.  
So perhaps a freeze for a year could be in order. In saying that the Platinum 
discount is very good. 

Please reconsider this stupid having to fill out surveys etc scheme.  Too 
many people are missing out on the discount because they are not 
computer literate. 

Need help to get online 

Sometime when the Talk Talk leaflet came through my door it stated 
everybody would universal credit this year the only exemption were people 
on state pension does this include me? 

I have got any tenants status key you ??? unreliable just now 

It would be better to have the finance meeting before asking about the rise 
in rents what if this is not a sufficient rise for the forecast, or too much, like 
last year when there was a surplus 

Don't increase your rent 

Perhaps I can report a repair needing done on my bedroom which is 
hanging off the wall would you please have a repair. 

Everyone else has had their bathrooms replaced and it looks like I'll be 
waiting till next time they are done to be refurbished 

I have been a tenant for almost 9 years. I pay the same for a 2 bedroom top 
floor flat as people do for a 3 bedroom house mortgage a month. Our door 
system doesn't work. My boiler is constantly breaking. I am currently waiting 
for Lothian Gas getting back to me as I have been without hot water for 6 
days. My front door also full of cracks. Do not think the rent increase is 
justified at all. 

I love my home 



I have recently moved to the property and the fence is in disrepair. So whilst 
every effort is made to keep the house up to a good standard I feel that 
more could be done to the boundaries of the property. 

I think the discounts should be a percentage of the rent and should increase 
yearly along with the rent. 

There is no point as nothing ever happens 

I would be more obliged to agree with the rent increase if this was going to 
go towards building more homes for the tenants who need them. Just now it 
feels there just aren’t enough homes 

The RPI for November was 2.2% and NOT 3.2% as quoted in your 
correspondence. 
 
See below for details -  
 
The Consumer Prices Index including owner occupiers' housing costs 
(CPIH) 12-month inflation rate was 2.2% in November 2018, unchanged 
from October 2018.  
 
The Consumer Prices Index (CPI) 12-month rate was 2.3% in November 
2018, down from 2.4% in October 2018.  
 
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consume
rpriceinflation/november2018  
 
The tenant later sent the following amendment: 
 
My Error - apologies 
 
I quoted the CPI figures and not the RPI figures. 
 
My comments need to reflect that. 
 
However, I have done the calculations based on my rent as it is now -  
 
My Rent 2018 For 2 Bed Bungalow 
 
£106.20 
 
My New Rent 2019 (+£4.46) 
 
£110.66 
 
£479.53 per month  
 
If you add in the £20 Platinum refund, the new rent will be £499.53 which is 
quite high for a 2 bed property. 

Think about people who pay their rent, folk on benefits couldn’t care less 
what the increase is as tax payers pay for them. 



Any rise that is a percentage rise is one of the most unfair systems ever 
devised whether that be in calculating rent or wage rises. In the case of rent 
it makes the gap between the rent bands even greater, in effect penalizing 
those who pay a higher rent as their rent increases faster than those on 
lower rent. A system where a percentage of the average rent is a far fairer 
system so that everyone’s rent rises by the same amount. 

The parking arrangements around flats 1 and 2 have become 
unmanageable. I don't mind parking elsewhere however those of us with 
young children need to park close to home. Maybe a letter drop asking for 
due consideration could be undertaken. 

There have been several increases over recent years it's time to leave it 
same 

I think a serious look into taking us off the old double meter electric/heating 
system and possibly installing LPG heating giving us a chance and a break 
from these huge bills. As you know we are nailed to the wall with Scottish 
power energy and our power is no cheaper and still can't provide the proper 
kit to us. Still an ongoing carry on for all 2 bed residents in Mansefield! 
When will we listened to and helped 

Overall I am completely satisfied and rent increases are just part of 
everything else that has to be reviewed in line with inflation and rising costs 
elsewhere. 

The suggested and inevitable aforementioned increase coupled with similar 
Council tax rise will add to the approaching financial problems that Brexit 
will bring! 

Your rent is twice the local councils rent and increases every single year, 
while the increase is not a huge amount some families may find it difficult to 
keep up. 

Please reconsider putting our rent up again we haven't had a year when it 
hasn't gone up if things continue to go the way they have been with rent I 
don't think people including myself will be able to afford living in ELHA 
housing 

It would be quite good if ELHA could take into account that our wages aren't 
rising by anywhere near as much as RPI +1 and that not everyone qualifies 
for benefits therefore any increase over average wage rise is leaving 
working tenants worse off.  To a large organisation the increase might not 
seem a lot but to break it down it's like a week’s food shopping for me, or 
two weeks’ worth of gas to heat my home in the winter or just under 50% of 
a week’s petrol to drive to work. 

What happens when the cost of rent becomes unaffordable? 

I feel the parking within Grey School Corner is not being monitored, as 
people come in and park when they are going to the school/library, and 
when you explain the car park is private and is only for tenants, you are 
given abuse.. 
 
Also the landscaping within the courtyard is not looked after, I believe this 
has not been passed to East Lothian Council. 

Possibly look at helping residents more in trying to re-locate. 

Great services and reasonable rent costs. 



Apart from the kitchen the house is good an location is fine. Communication 
could be a lot better.  
 
The only system repairs Also!  
 
What a mean by this is:- when you book an appointment for a certain time 
they just turn up when they want or chap quietly and post a card. Not 
professional at all. 

It is quite expensive for social housing. 

Is there any news of kitchens being renewed in Drummohr Terrace? 

I also pay a service charge for my building.  This usually increases each 
year too, however, most of the time the increase is not reflected in the 
quality of work done e.g. stair cleaning problems, the communal lawns 
being ripped up when the workers cut them and the car park not being kept 
clean resulting in burst tyres/slow punctures. 

We have a boy 13 and a girl 8 sharing the same bedroom.  There seems to 
be no urgency to help rehouse us. 

Is R3 really worth the money. 

A group of tenants have been asking for a small area to be fenced off by 
way of enclosing an area to stop it being used as a playground for children 
who don't live there - keeps being refused for no valid reason - therefore the 
issues experienced by tenants are not being resolved.   Perhaps if serious 
tenant issues were addressed we'd be happier to pay an increased rent.   
Been waiting since July for an update on the potential installation of a fence 
(compromise from the original request as one tiny parcel of land "belongs" 
to the Council).  Also waiting since July on information on external painting 
of a semi covered stairwell and advice on which product to use to paint the 
ground surface of a balcony. 

I would only be concerned if rent increases too much that it would no longer 
be affordable homes rent. 

Increase in state pension doesn't cover increase in rent. 

Rent increases should take into account whether the rent will increase 
above housing benefit rates (so as to avoid people having to top up their 
rent with JSA etc because housing benefit will not pay). There should also 
be awareness that not all properties are homes - for example the workshop 
we have - and are therefore not subject to continuous upgrading etc, and 
should not be subject to rent increases. 

Would ELHA rents be allowed to be used to subsidise R3 legally through 
constitution or otherwise, whether the rent monies were being used to pay 
interest or any other financial tool to support R3? 

Yes the stairwell needs cleaning more than once a month as it's filthy 

If rent goes up, please reduce service charge. I am currently paying an 
extortionate amount each month for an extremely poor cleaning service. 

Keep up the good work. 

Stair cleaning was many times a problem over the years but believe that it 
has improved to a better standard of late. 



I feel in the most part that your service is good. But your repair service 
seems to be lagging. 

We are happy that all tenants are being consulted regarding rent increase 
every year and we are being given all the numbers and details to 
understand it very well. 

As I am out of work at the moment I'm just getting by as on Universal Credit 
but your Financial Advisor Anne has been a great help I have to say. 

 


