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We aim to always provide an 
excellent service to everyone who 
comes into contact with us.  Below 
is a summary of our Equalities 
& Diversity Statement, which 
every member of staff has been 
familiarised with.  If you feel we have 
discriminated against someone, please let us know so we can 
investigate and put right any problems.  

From 1 April 2011, Care & 
Repair East Lothian, who are 
part of the East Lothian Housing 
Association Group, took over 
the responsibility for managing 
disabled adaptations for our 
tenants.  Care & Repair have undertaken adaptations such as level access 
showers, curved stairlifts and ramps for home owners and private tenants 
for over 24 years and have a wealth of experience and expertise in these 
matters.

If you feel you may need an adaptation to your home, you must first have 
an Occupational Therapy Assessment.  You can discuss this with your 
Housing Officer, or request an assessment directly by contacting the Access 
Team at East Lothian Council.  If the assessment confirms that you need an 
adaptation, you will be referred to Care & Repair, and a member of staff will 
discuss the adaptation and explain what will happen.

Access Team, East Lothian Council – 01875 824090

Adaptations
Coming Soon!
Work is going well on our new development at Windygoul, 
and we hope to begin allocating the new homes to 
homehunt applicants later this year.  The development is 
a mix of one and two bedroom flats, and two and three 
bedroom houses, including five bungalows suitable for 
tenants who need ground floor or wheelchair adapted 
accommodation.  

All the new homes will be allocated through homehunt – for 
more information on homehunt, you can visit the homehunt 
website www.homehunt.info, our website elha.com or call 
us on 01620 825032.

In our Spring Talkback we said that anyone who has altered 
their home would have to return it to its original state if they 
move out.  While this is true in most cases, it is not true for 
medical adaptations, for example: a level access shower.  
Where a property has been medically adapted we will do 
our best to allocate it to someone who needs the facilities 
provided.

Oops!

Know Your Rights – 
Equal Opportunities

East Lothian Housing Association Group is committed 
to promoting an environment of respect, understanding, 
encouraging diversity and eliminating discrimination by 
providing equality of opportunity for all in the following 
activities:

•  Admission to the housing register

•  Allocating housing

•   Provision of all housing management, repair and 
maintenance services to tenants

•  Appointment of Consultants and Contractors

•  Handling of comments and complaints

•  Recruitment of Association members

•  Recruitment of Management Committee Members

•   Employment of staff, and all aspects of their Terms and 
Conditions of Employment

We are committed to complying with all current anti-
discrimination law, regulations and good practice.

We aim to ensure that in all our policies, procedures and 
management decisions there is no discrimination on the 
grounds of age, disability, gender reassignment, marriage & 
civil partnership, pregnancy & maternity, race, religion or 
belief, sex and sexual orientation or on any other grounds.

We will provide information in alternative forms for those 
requiring it, e.g. other languages.

As part of our commitment to Equalities & Diversity, and in 
compliance with the Equalities Act 2010, we have adopted a 
Disability Policy Statement and have been recognised by the 
Employment Service as a Disability Symbol User.

A full copy of our Equalities & Diversity Policy may be 
obtained from our offices or downloaded from elha.com.

Equalities & Diversity 
Summary Statement

We have a new face on the 
Reception desk – Clair Holme from 
Gullane, who comes to us from the 
Seabird Centre.

And new 
to our 
Asset Management Department 
is Marrianne Howie from 
Musselburgh, who until recently 
worked for Cairn Housing 
Association. 

New Staff

From 30 June, it will no longer be 
possible to guarantee a cheque 
under the cheque guarantee scheme.  
This does not mean that customers 
cannot use cheques, just that these 
cheques will not be guaranteed.  
The end of the scheme is due to 
the dramatic decline in the use of 
cheques, as people move to debit 
and credit cards to make payments.
We will continue to accept cheques for rent and other 
services. 

The End of the UK Cheque 
Guarantee Scheme

Clair Holme

Marrianne Howie Estate Inspections – We Are Listening
Thanks to the information given to us by tenants during the estate inspections last year, we now have a budget to take care 
of some of the suggested changes, and hope to continue this as long as there’s a demand for it.

Case study:

Tenants in Whitecraig Gardens East had pointed out that haphazardly parked cars meant that the car park was not 
being used to its full potential.  While there was room for five cars, the lack of any painted parking spaces often 
meant that no more than three cars could park in the space at one time.  After discussing the problem with tenants 
in the area, Musselburgh Housing Officer, John McInally, arranged to have parking bay lines painted.

This year’s estate inspections are in full swing, and we urge any tenant who would like to raise an estate issue to attend 
the inspection or, if they can’t attend, let their Housing Officer know of any areas you feel they need to look at.  If it is an 
area we are not responsible for (for example, pavements, roads, street lighting), we will pass your concerns to the relevant 
authority.

Thank You
We would like to thank everyone 
on our Bank of Interested Tenants 
who gave up a very sunny June afternoon to meet with the inspectors 
from Scottish Housing Regulator.  Your participation is greatly appreciated.



We have recently joined the Happy to Translate Scheme, 
which lets customers who do not have English as their first 
language know that we follow the seven Happy to Translate 
key commitments.  

Happy to Translate’s Seven Key Commitments:

1.   Promote equal access to information and services for all 
people and communities by helping them to overcome 
language and communication barriers.

2.   Implement and maintain a high standard of customer service 
to improve access to information and services.

3.   Provide professional language and communication support 
to service users according to the Happy to Translate best 
practice guidance.

4.   Establish and 
maintain staff 
training and support 
on the use of Happy 
to Translate.

5.   Actively display and promote the Happy to Translate logo to 
the communities it serves and according to the Logo Design 
Guidelines.

6.   Monitor and evaluate the use of Happy to Translate and 
actively share and implement ideas for improvement.

7.   When possible, participate in a joined-up approach 
with other organisations to promote language and 
communication support.

We’re Happy to Translate!
Yes, that is not a friendly 
looking germ on the front of 
the Preventing Legionella leaflet 
included with your newsletter.  
With the news filled with stories 
of killer bacteria, you would be 
forgiven for thinking it’s time to 
break out the face masks and 
surgical gloves.  

We don’t want to scare anyone 
– the chances of catching 
Legionnaire’s Disease from a domestic water supply are so small 
there isn’t a government statistic for it – but we do have an 
obligation to make people aware of what they can do to reduce 
that tiny risk even further.

Consultation Calendar 2011-12
Consultation Who with Consultation period Feedback by

Stair Cleaning Tenants on the stair cleaning contract July 2011 Letter to tenants

Garden Care Tenants using the Garden Care Scheme September 2011 Letter to tenants

Rent Strategy All tenants Summer/Autumn 2011 Talkback newsletter

Allocations Policy Random selection of homehunt applicants/tenants Autumn 2011 Talkback newsletter

Rent Increase All tenants January 2012 Talkback newsletter

Congratulations John!
Mr John Alexander from 
Cockenzie won our £100 
Direct Debit prize draw.  We 
would like to congratulate Mr 
Alexander, and remind all our 
tenants that Direct Debit is the most efficient way to pay your rent.

Don’t Panic!

Help Us to Help You
You probably know about the Data Protection Act mainly 
because of high profile news stories when things have 
gone wrong and personal information about people has 
been put at risk. The Data Protection Act (the Act) applies 
to anyone who collects, stores, or shares Data, that is 
information, about a living person. The information (Data) 
can be anything from simple things like your name and 
address to quite personal information such as details about 
your health.

The Act specifies the circumstances when we can store, 
process or share information and we comply with it, 
but we would prefer to do so with your knowledge 
and permission. We have enclosed a form called a Fair 
Collection Notice with this Newsletter and we would like 
you to read it, sign it, and send it back to us. 

There is nothing to be gained by not signing the form - we 
can still legally pass on information to the Police or debt 
collectors for example - but by signing it you can make it 
easier for us to provide you with services that you may 
need during your tenancy. For example: if you need to 
move house and have provided us with information in 
support of your housing application, we can discuss your 
circumstances in detail with other Housing providers 
who might be able to help; or if you need support in your 
tenancy we can refer you to agencies that can provide 
that support. At the moment we can, in some cases, get 
free gas supplies for people who are on benefits making it 
possible for us to consider changing heating from electric 
to gas when we come to replace the heating, but to access 
this we need to tell the gas supplier which of our tenants 
receive benefits and to do this we need your permission.

We have exceptionally high 
standards when it comes 
to storing data, and we 
have very strict procedures 
designed to look after the 
information we hold about 
you. So please help us to 
help you by signing and 
returning the form. 

Need a Helping Hand?

You Can Shape 
The Future of Our 
Service to You

We, and the Scottish Government, are looking 
for tenants to get involved in the development of 
the Scottish Social Housing Charter, which comes 
into effect in April next year.  

The Charter aims to set out clear information 
on what tenants and prospective tenants can 
expect from landlords and what landlords should 
be doing for them.  The Charter will also inform 
the public on how taxpayer’s money is spent 
on social housing and explain how the Scottish 
Housing Regulator assesses and reports on our 
performance.

It is likely that the Scottish Housing Regulator will 
expect landlords to self assess their service to see 
how well they are doing and involve tenants and 
other customers in the self assessment. If you 
think you might  be interested in inspecting the 
quality of our service then please get in touch.

The government has gathered the views of 
people across the country and is currently putting 
together a draft Charter, due to be released 
this summer.  Once the draft Charter has been 
released, a consultation will be held, and this is 
your chance to make your views known, and 
make suggestions which may influence the future 
of social housing in Scotland.

For more information on the Charter, or to add 
your own ideas or comments, go to the Housing 
Charter website: http://housingcharter.scotland.
gov.uk.  If you don’t have internet access, and 
would like to be notified when the consultation 
period starts, please contact our Customer 
Information Officer, Mary Hargreaves,  
on 01620 825032.

We understand that setting 
up and managing a home can 
be difficult and expensive 
and that sometimes help 
from experienced advisors can make all the difference. We 
are delighted to announce a new service for tenants and other 
customers that will offer independent and confidential advice 
on a range of welfare benefits and money matters. From 
June, our new Financial Inclusion Officer will work to give 
you this service in a partnership arrangement between us and 
the Financial Inclusion team at Castle Rock Edinvar Housing 
Association.

We will start by giving all our tenants at Osborne Court 
Sheltered Housing Scheme the opportunity for a full benefits 
and financial ‘health check’ and follow up assistance.

Meanwhile, if you think you would like 
assistance with your benefits, with 
setting up home or with other money 
matters such as debt, please just 
contact your Housing Officer, who 
will make a referral and you will 
be contacted with an offer of 
assistance.

We will let you know how the 
new service is getting along and 
what you think about it in later 
newsletters.

Information the Way 
YOU Want It
We aim to make sure that our 
tenants get all the information they 
need, in the format they want.  If 
you would prefer us to send your 
letters in large print, if you would 
like important documents e-mailed 
to you instead of being sent as 
paper copies, or if you need to have 
information transcribed onto CD 
please let us know.

A copy of our Information to Suit 
You leaflet can be downloaded 
from elha.com, is available in our Head Office, or contact us if you 
would like us to post one out to you.

If you or anyone living with you is involved in the production 

or sale of illegal drugs from your home, you are in breach of 

your tenancy agreement and we will take steps to evict you 

from our property.

Drugs and Your 
Tenancy


