
Home Energy Hotline
The Scottish Government’s 
Home Energy Hotline is 
your one stop service for 
help and information on all 
the Scottish Government 
energy saving initiatives, 
including whether or not callers are entitled to free or 
discounted insulation and energy-saving products. 
Anyone can call the service and receive up to date 
information on how they could save money on their 
energy bills.
The Home Energy Hotline is 0800 512 012, and is 
open 8am to 8pm weekdays and 9am to 5pm on 
Saturdays.  You can also get more information, and 
complete a home energy check, on their website:  
www.homeenergyscotland.org.uk
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Census 2011
The 2011 census takes place on 27 March 
next year.  Scotland’s census is organised 
by the General Register Office for 
Scotland (GROS), and every householder 

is obliged by law to complete a census 
questionnaire.

Scotland has its own dedicated census website 
which will allow most householders to return their 

questionnaires online. It also contains news, frequently asked 
questions and background.   
You can find this at www.scotlandscensus.gov.uk. 

The forecast is for another hard winter, and with East Lothian 
covered in snow before November was out, we all need to be 
prepared. 
With the Council’s snowploughs and gritters pushed to capacity, 
many East Lothian residents were snowed in for several days.

This year, we would like to ask all our tenants to look out for each 
other.  Clearing a garden path may be an invigorating ten minute job 
for some, but an impossible task for the elderly or people with health 
problems.  
If you have the time to spare, and would like to help out in your 
community, please remember to stay safe – last year temperatures 
reached -20ºC in East Lothian.

Keep Warm by Exercising 
Your Community Spirit!

Know Your Rights -   
Mutual Exchange
As Housing Association and Council housing is in such short 
supply in East Lothian, it can take a long time to be rehoused if 
your housing needs change.  One possible solution for tenants 
who want or need to move is to check our exchange list for 
potential swaps, or place their home on the exchange list.
Every household with a Scottish Secure Tenancy (ie: most Housing 
Association and Council tenants) is entitled to apply to exchange their 
home.  It is up to each tenant to find someone to exchange with –  
we don’t get involved until you have found someone you want to 
swap with, and at that point you would need to apply for permission 
from both landlords.
We may refuse an application to exchange if:
•	 	You,	or	the	person	you	want	to	exchange	with,	have	rent	arrears	

or any other tenancy debt
•	 	You	have	altered	your	home	without	our	permission
•	 	You,	or	the	person	you	want	to	exchange	with,	have	a	valid	 

Notice of Proceedings served on you
•	 	The	property	is	not	suitable	for	your	needs,	or	the	needs	of	

the person you want to exchange with (eg: you would be 
overcrowded or you would not be making use of medical 
adaptations, etc)

Our exchange list is open to any Scottish Secure tenant who either 
already lives in one of our properties, or would consider exchanging 
into one of our properties.  To join the list, you can fill out the 
web form on elha.com, request a form by calling us on 01620 
825032, or pick up a form from our office in Haddington.

It wasn’t easy keeping the office 
open during the recent weather 
– for a few days the only staff in 
were the ones who lived within 
walking distance.  Fortunately, 
the office was only closed for 

half a day due to the snow, and 
while a number of appointments 
had to be rescheduled, we hope 
our tenants were not too badly 
inconvenienced.

Winter Wonder…whoops

Holiday Office Closure
The office will be closed from 
12.30pm on Friday 24 December 
2010 and will reopen at 9.00am on 
Wednesday 5 January 2011.
We wish you all a Merry Christmas 
and a Happy New Year..

The Scottish Government has published 

information about preparing for winter at  

www.ReadyScotland.org which contains 

practical advice and simple steps people 

can take to protect themselves, their 

families and their businesses this winter.

READY 
SCOTLAND

READY FOR WINTEROops… Sorry for any confusion 
over the Succession Rights article in the last 
newsletter – the condition that a successor 
must have been living in the property for six 
months applies to first level successors only.

Sign Up for Direct Debit 
Rent Payments for a 
chance to win £100!

Direct Debit is the most efficient way to pay your 
rent – you can schedule the payments to coincide 
with wage or salary payments, and when your rent is 
reviewed in April, we can automatically adjust your 
Direct Debit to meet the change after giving you 28 
days notice.  

In order to promote this service,  
any tenant who switches to Direct Debit rent 

payments between now and the 1st of April 2011 
will be entered into a prize draw to win £100.

To switch to Direct Debit rent payments, simply contact 
us on 01620 825032, at enquiries@elha.com, or 
through the Direct Debit request form on elha.com.
If you are not sure that Direct Debits are best for you, 
please call us on 01620 825032 and a member of staff 
will be able to give you more information.  

Our Office Wellies

The National Debtline 
provides free confidential 
and independent advice 
on how to deal with debt 
problems.  
Lines are open on 0808 808 4000 
from 9am to 9pm weekdays and 
9.30am to 1pm on Saturdays.

You can also access debt advice on their website: 
http://www.nationaldebtline.co.uk/scotland/



Our staff raised over £220 for Children 
in Need this year – those able to cook 
brought in home baking, and those who 
couldn’t brought in raffle prizes.  
Unfortunately, we don’t have a photo of the 
lovely spread of cakes – they were eaten 
before anyone thought to take a snap.

Repair Requests 
Made Simple
It’s easy to report a repair, and book your 
repair appointment on-line 24 hours a day with 
our new repair system.

Step 1 -  log into your on-line tenant account  
(for information on how to register for on-line 
tenant services, see above)

Step 2 -  choose the type of repair you want to request
Step 3 -  schedule your repair call
Step 4 -  you’re done!  You will receive a confirmation 

e-mail from us once your repair has been 
approved and, if you have chosen to provide 
us with a mobile phone number, you will 
receive a text message reminder before repair 
staff call at your home.

Competition 
Winner
Congratulations to 
Mrs Susan Logan from 
Prestonpans, who won 
this year’s calendar 
competition.  

Mrs Logan has won £50 
in shopping vouchers.

FOCUS ON  
Web Services
Our website has been up and running now 
for almost three years, but are you getting 
the most out of it?  
Last year’s tenant satisfaction survey told us that around 60% of 
tenants have access to the internet, and our own statistics show 
that hundreds of people visit every week to apply for properties 
and check the mutual exchange list, but only 20% of our tenants 
are registered for on-line tenant services.

With an on-line tenant account you get 24 hour access to:
•		The	repair	system,	where	you	can	report	repairs	and	book	your	own	repair	appointment
•		Your	rent	statement	for	the	last	12	months
•		Information	on	the	repairs	made	on	your	home	in	the	last	12	months
•		Your	newsletter,	consultation	forms	and	other	documents	e-mailed	to	you	 

if you join the paper-free service
•		Dates	for	the	next	time	your	stair/binstore/windows	are	due	to	be	cleaned	 

(if you are on the stair cleaning service)
•		A	request	form	to	switch	your	rent	payments	

to Direct Debit
To register for tenant services, you need to know your 
tenant number.  You can find this on the top of your 
Annual Rent Statement, or by clicking on the big red  
Live Help button on any page of the website. 

New Staff Member
Welcome to Caroline Wilson, who has 
taken up the newly-created post of 
Corporate Services Manager.  Caroline 
lives in Dunbar, and comes to us from 
Lloyds Banking Group.

IF YOUR PIPES DO FREEZE
•	 	Turn	off	the	water	at	the	stop	valve.		If	you	do	not	know	where	your	

stop valve is call our Asset Management department now for advice

•	 	Switch	off	any	water	heaters

•	 	Switch	off	the	central	heating.		If	you	have	a	coal	heating	system,	 
let the fire die down.  Do not attempt to drain the boiler unless  
the fire has gone out

•	 	Open	all	taps	at	sinks	and	baths

•	 	If	possible	collect	water	in	the	bath	for	flushing	the	toilet	and	for	washing

•	 	Contact	our	Repair	Line	on	01620 828422  
or the emergency repairs service on 03000 999 247  
if the office is closed.

Be Prepared for Winter 
As the days get shorter, it’s time to start getting ready for winter.   
Be prepared for the cold weather by following our advice on avoiding frozen or burst pipes.

AVOIDING BURST PIPES
There are a number of steps you can take to avoid 
burst pipes and to lessen the damage if they do happen:

•	 	Make	sure	that	all	water	pipes	are	lagged/insulated.		 
Please contact us if they are not

•	 	Maintain	the	heat	in	your	home	at	an	even	
temperature and avoid peaks and troughs

•	 Allow	heat	to	vent	into	the	attic	or	roof	space

•	 	If	leaving	the	house	for	any	length	of	time,	make	
sure that the system is drained down.  We will turn 
off your water and drain down the system free of 
charge before you go on holiday – so please tell us if 
you are going away!

Green Christmas Decorations
There is a tendency to drag out the same Christmas decorations every 
year, but if the angel has become too moth-eaten or you want to bring 
a fresh feel to the festive season, instead of digging into your wallet, try 
digging into your garden. 
Put a vertical clump of about 20 cinnamon 
sticks in the centre of a wide bowl and 
surround it with a low pile of glossy, bright red 
cranberries.   A few sprigs of rosemary set among 
the cranberries give fresh, contrasting colour.  
The cinnamon sticks also look fabulous in neat 
bundles tied with ribbon bows, set in wreaths 
or hung from the tree. 

Slices of dried orange look and smell 
good. They are simple to make 
yourself with the cheapest 
oranges by slicing them up 
and leaving them on a cake 
rack in an oven on the lowest 
heat.  Dried slices can be slotted 
into wreaths, or used among green 
sprigs of pines and firs together with the odd 

fir cone around the 
bases of fat candles for table decorations. 

Decorate with edibles you can enjoy later. Bowls of nuts or 
fruits, colourful squash, pomegranates, whole pineapples and 

more can create a festive look that’s later useful – and healthy –  
as well. 

Create a fragrant holiday home with natural scents and oils.  
Rather than using potpourri sprays and traditional scented 

candles, sprinkle a couple of drops of a natural, 
essential oil like cedarwood, rose or sandlewood 
on	pinecones	or	dried	flowers	(note:	don’t	apply	
undiluted essential oils directly to the skin as they 
can cause severe irritation).


